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Technical ervice Bulletin

Date: January 27, 2011

Service Bulletin-No.: 2011012701

Description: Recall Notice

Product: 85084

Production Codes: 06448-1.02, 06449-1.02, 06540-1.02, 16041-1.02

Recall: part number 85084, MCS 5-115/24 power supply.

The 85084 is specified as an 110V AC input; however, the affected units are internally set to a 230V AC
input, and will not operate at 110V AC. Affected units were shipped between December 6, 2010 and
January 25, 2011, with production codes of 06448-1.02, 06449-1.02, 06540-1.02, and 16041-1.02.

Your Murrelektronik Inside Sales Associate will issue an RMA for any affected units you have received,
and replacements or credit will be issued.

Contact Information: Customer Service 770-497-9292
Teresa Whitley ext. 201 twhitley@murrinc.com
Tamara DeCosta ext. 206 tdecosta@murrinc.com
Carmen Burt ext. 203 cburt@murrinc.com
Technical Support 770-497-9292
Bart Caudell ext. 202 bcaudell@murrinc.com

Thank you for your cooperation and patience in this matter.

With Best Regards,

Murrelektronik, Inc.
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